A Framework for Critical Reflection and Learning from Experience
adapted from the DEAL Model for Critical Reflection

(Ash & Clayton, 2009)
One who serves takes care to make sure that other people’s highest priority needs are being served. The best test, and difficult to administer, is: do those served grow as persons; do they while being served, become healthier, wiser, freer, more autonomous, more likely themselves to become servants? And, what is the effect on the least privileged in society; will they benefit, or, at least, will they not be further deprived? –Robert Greenleaf

If I knew for certainty that a man was coming to my house with the conscious design of doing me good, I should run for my life. –Henry David Thoreau

Food Insecurity in Durham: A Community Engagement Course provides a variety of ways for us, individually and as a group, to learn about food insecurity, our community, the dynamics of civic and community engagement, and ourselves. One of the most powerful ways of learning is through experience itself.  The following framework can help us pause and reflect on the experiences that are washing over us as we’re working with each other and our community partners with the hope we’ll learn from them rather than simply “have” them. It’s adapted from the DEAL Model for Critical Reflection: DEAL is an acronym for Describe, Examine and Articulate Learning. 

Describe a Community Engagement Experience (objectively and in some detail)

· When did this experience take place?

· Where did it take place?

· Who else was there? Who wasn’t there?

· What did I/we do? What did others do? What actions did I/we take?

· What did I say/we say or otherwise communicate?

· What didn’t speak or act?

Etc.

Examine the Experience (from the standpoint of the concept of food insecurity, our community, the dynamics of civic/community engagement, or personally)
· How is, for example, the concept of food insecurity relevant to the experience? 

· How did the concept emerge in the experience?

· How did the experience challenge or deepen my/our understanding of food insecurity?

· Why did the experience challenge me/us in the way that it did?

Articulate Learning
“I learned that . . . “

· Express an important learning, not just a statement of fact

· Provide a clear and correct explanation of, for example, the concept of food insecurity so that someone in the experience could understand it.

· Explain your enhanced understanding of the concept as a result of reflection on the experience.

· Express the learning in general terms to that it could be applied in a broader context.

“I learned this when . . . “

Connect the learning to the specific activities that gave rise to it, making clear what happened in the context of the experience so that someone who wasn’t there could understand it.

“This learning matters because . . . “

Consider how the learning has value, both in terms of this situation and in broader terms, such as other organizations, communities, activities, interactions, and issues.

“In light of this learning . . . “


Set specific goals and /or describe how you would act/think differently the next time. 
